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Social determinants of health (SDoH) play a major role 
in a patient’s ability to achieve and maintain optimal 
healthcare outcomes. Financial literacy and stability 
are important determinants of a patient’s ability to 
access health care and adhere to treatment plans. 
Providers can adopt partnerships with community 
organizations to address patients’ financial needs and 
provide benefits in and outside of the health center 
setting.

FINANCIAL STABILITY IMPACTS HEALTH

Patients who experience financial instability are 
more likely to suffer poor health outcomes. Research 
has shown that patients who report financial 
instability or poverty are at risk for toxic stress. Toxic 
stress compromises the immune system, increases 
inflammation, and heightens a patient’s risk for chronic conditions like diabetes. Patients who have 
limited financial resources often have difficulty making and keeping doctor appointments and affording 
prescriptions.

MEDICAL FINANCIAL PARTNERSHIP

A medical financial partnership (MFP) is a collaboration between a health care provider and a 
community organization that offers financial counseling and guidance to individuals in and outside 
of the health care setting. The medical financial partnership framework is structured like common 
community partnered programs like medical-legal partnerships (which co-locate medical and legal 
services), but MFPs feature partnership and clinical connections with financial capability professionals. 
By collaborating with community organizations or local financial counselors, health center staff can 
provide patients with the resources they need to address financial instability.
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Building Capacity  Linking Health and Finance

CASE STUDY

Clarifi and Rising Sun Health Center in Philadelphia

Rising Sun, a federally-qualified health center 
(FQHC) in Philadelphia, partnered with a local 
nonprofit (Clarifi) to provide financial counseling 
services to patients. Clarifi screened patients to 
better understand the financial needs of Rising 
Sun’s patients and also trained staff about the 
purpose and desired impact of the MFP. The 
financial counselor saw over 300 clients and 
navigated two appointments per client on average. 
Through a two-year evaluation, Rising Sun and 
Clarifi were able to determine that patients who 
received financial counseling had more savings, 
reported to be in better health, and were more likely to adhere to health care plans.

KEYS TO SUCCESS

To establish a sustainable and impactful MFP, consider these tips:

• Identify community partners like Clarifi to provide expertise and support

• Solicit buy-in from all health center staff (from front desk to C suite)

• Establish metrics and measure impact

• Align MFP goals with existing social needs screening and referral programs

RESOURCES

Income, Wealth, and Health Brief - Robert Wood Johnson Foundation

The Health and Wealth Connection - Asset Funders Network

Integrating Financial Capabilities into Clinics - Prosperity Now

The Center for Financial Security at the University of Wisconsin

To learn more about establishing a medical financial partnership or how financial stability impacts 
health, reach out to ekane@nncc.us.
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